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How This Practice Steamlined Check-Ins to
Improve Efficiency

At Raleigh Neurology, streamlining patient check-ins, payments, and
communication was a top priority. The team needed a solution that could reduce
manual tasks, improve efficiency, and enhance the patient experience — all while
integrating seamlessly with their existing systems.
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Q: What challenges was your team facing before Qure4u?

Amy Roberts: “We weren't capturing all the information we needed during check-in and
pre-check. There were specific questions and tasks that had to be completed before a
patient could be seen, but our workflow just wasn't set up to handle them efficiently. It felt
clunky, which made things harder for both our staff and our patients. We needed something
smoother.”

Q: What made Qure4u the right choice for your practice?
Amy Roberts: “The ease of use, for both patients and staff, was what really stood out. The
automation tools and integration with athena made our workflows so much smoother. Since

rolling out Qure4u, we've seen an 81% adoption rate and have had 700,000 tasks completed
digitally by patients. That kind of impact speaks for itself.”

Qure4u | Raleigh Neurology | | May 2025



Qure4-v
Proven in Practice

Q: How has automation impacted your operations?

Amy Roberts: “Qure4u has allowed us to remove unnecessary manual tasks. Patients
have fully checked in without staff intervention for 86,000 appointments. For us, It's not

necessarily about seeing more patients but making the process easier for the ones we do
see.

Booking Booster has been awesome. Instead of staff spending time reaching out to
reschedule canceled appointments, the system automatically notifies patients when an
opening comes up. It completely takes our team out of that process.”

Q: You also implemented Secure Texting and QuickAssist. How has that worked?

Amy Roberts: “Secure Texting has also been incredibly helpful, many patients don’t want
to use the portal, and they respond faster to text messages. We've sent over 52,000 secure
messages, that's 52,000 phone calls staff didn't need to take. QuickAssist has been
especially valuable for collecting new patient information and insurance updates. At the
start of the year, we sent a mass message to patients about insurance changes, allowing
them to upload new cards digitally via QuickAssist instead of calling the office. That saved
a massive amount of time.”

Q: What would you say to other practices considering Qure4u?

Amy Roberts: “Qure4u is absolutely worth it. It fills in the gaps where our EHR falls short,
letting us customize what makes sense for our practice. Tools like Forms on the Fly have
been a game-changer, especially because we do so many in-office procedures, being able
to send consents right to the patient's devices and collect them instantly has been a huge
improvement. Qure4u makes both the patient and staff experience better, and | highly
recommend it to any practice looking to improve efficiency.”

@ “Booking Booster has been awesome.

L "

Instead of staff spending time reaching out
to reschedule canceled appointments, the
system automatically notifies patients when
an opening comes up. It completely takes our

Amy Roberts team out of that process.”

Director of IT and Health Information
Systems, Raleigh Neurology
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